Terms and Conditions

The illi App is property of NFORUM EXECUTIVOS FORMACAO E CONSULTORIA, UNIPESSOAL,
LDA., (hereinafter referred as “NFORUM”), Headquartered at Rua da Holanda, n.2 1, 2775-405
Carcavelos, Portugal, under the single company registration number 510 041 477.

The illi App is referred to hereinafter as the “App”.

On using the App, you undertake to comply with the following Terms and Conditions and any
changes to the same. You should access this Terms and Conditions on a regular basis to ensure
you are familiar with any amendments. If you are in doubt in relation to these Terms and
Conditions, you may contact NFORUM through help.from.illi@gmail.com. If you disagree with

these Terms and Conditions, you are not authorized to use the App and should exit immediately.

The use of the App is entirely free of charge.

Users of the App declare and guarantee that they will use the App in accordance with these
Terms and Conditions and that they will not disrespect or breach the rights of any other party
or fail to comply with any legal agreement or obligation with regard to other parties, or break
any applicable law in force.

Users of the App declare and guarantee that all the personal information supplied during the
registration process as a user of the App is complete, accurate, up-to-date and true.

Users of the App declare and guarantee that all the information and content supplied during the
use of the App:

e s not fraudulent;

e does not breach any copyright, brand names, patents or other intellectual or industrial
property rights belonging to third parties;

e does not breach any legal or administrative regulation;

e is not defamatory, libelous, offensive or intimidating;

e is not immoral, obscene or pornographic;

e does not contain computer viruses or any computer files or programs which might
damage, or in any other way interfere with the functioning of the App and its data in a
negative manner;

e does not create any direct or indirect links to content without having the right to
establish such a link or to include such content.

NFORUM shall under no circumstances whatsoever be held liable for the information and
content placed on the App by users which might in any way harm or compromise third parties,
and will immediately remove all information and content placed on the App by users which
might raise doubt with regard whether it is harmful or damaging to third parties.
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Privacy Policy
On using the App, you agree to the collection and use of your personal information by the same,
provided this is done in accordance with this Privacy Policy. You should access this Privacy Policy
on aregular basis to ensure you are familiar with any amendments. If you are in doubt in relation
to the Privacy Policy, you may contact NFORUM through help.from.illi@gmail.com. If you

disagree with this Privacy Policy, you are not authorized to use the App and should exit
immediately.

Collection of personal information
NFORUM keeps and processes the following personal data of registered users of the App:
e User name;
e E-mail address;
e Family nickname;
e Food allergies from all family members, generalized;
e Food preferences from all the family members, generalized;
e [P address.

The App also collects the following information (not treated as personal data):
e Days and number of recipes per meal plan;
e Meal plans created over-time;
e Meal plans that are deleted;
e Recipes marked as favourite;
e Recipes that are marked as done;
e Login sessions;
e Shopping lists;
e Comments on shopping list;
e Shopping list export;
e Meal ratings;
e Meals that are substituted within a meal plan;
e Meals that are deleted;
e Custom items added to a Shopping List;
e Shopping list items marked “check”;
e Page visits within the app.

The data that is collected and processed by the App is used to provide the users with its service
benefits and functionalities.
By sharing the above-mentioned data, the users enable the App to deliver the following
functionalities:
1. Creating a family account;
2. Create a family profile so we can build custom automatic meal plans, that can be edited
over-time;
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3. Generate an automatic meal plans, that can be edited and deleted partially or entirely.
With the continue usage of the app, meal plans generation will be optimized based on
the app usage;

4. Inside the meal plans, users will be able to explore the recipes:

a. Change recipes;

b. Mark recipes as “done”;
c. Raterecipes;

d. Mark “favourite” recipes;

5. As aresult of the meal plans, the app generates an organized shopping list with all the
ingredients from the entire meal plan.

There is no other processing of personal data is done by the App.

The App also uses users” personal information for unnamed statistical processing with a view to
the production of statistical reports, studies and analyses, with no way of individually identifying
the users whatsoever. This processing of data and the development of models based on this
information may be conducted by external suppliers.

NFORUM does not provide the personal information collected from users of the App to any third
parties in any manner whatsoever, neither free of charge nor in return for payment.

The statistical reports, studies and analyses produced based on the information collected by the
App may be provided to third parties with no way of individually identifying the users
whatsoever, either free of charge or in return for payment.

NFORUM has adopted security procedures to protect the personal information supplied by users
of the App.

Amendments

NFORUM reserves the right to revise this Terms and Conditions and the Privacy Policy at any
time at its sole discretion, whenever deemed necessary. If the alterations to the Terms and
Conditions or to the Privacy Policy seriously affect the personal information already obtained
from the users of the App, NFORUM will take the measures it regards as reasonable and
appropriate to notify these users of the changes and the option to alter or cancel their
registration on the App.

Hyperlinks

The App may provide links to external sites for your convenience and information. When
accessing those links, you will leave the App. NFORUM does not control those websites or their
privacy policies, which may be different from those of the App. The Privacy Policy of NFORUM
does not cover potential personal information granted by users to websites outside the App.
NFORUM recommends reviewing the privacy policies of any external website before submitting
personal information.

Access, changes and deletion of personal data



Registered users may contact help.from.illi@gmail.com to exercise their statutory rights of

access, and modification, portability and deletion of their personal data, and to exercise their
right to restriction of processing of your personally identifiable information.

Personal data of registered users will be kept by NFORUM for as long as the App is available
online and/or registered users do not request the deletion of their registration as users.
Notwithstanding, after the deletion of a registered user or cancellation of the App, NFORUM
may keep the personal data for historic purposes.

Transfer of ownership

App user acknowledge and agree that NFORUM may assign ownership of the App and that this
will not affect their rights under these Terms and Conditions and Privacy Policy, and if this occurs
users will be informed of the identification of the entity to which the App is transferred.
NFORUM warrants, in the event of transfer of ownership of the App, that the acquiring entity
will comply with these Terms and Conditions.

Privacy and Data Protection compliance

This Privacy Policy complies with the applicable Portuguese legislation, namely Laws 58/2019
and 59/2019, both of 08/08, and the EU Regulation 2016/679 (General Data Protection
Regulation - GDPR).

Any concerns or complaints regarding the way NFORUM collects, stores and/or processes
personal data can be addressed to the data protection authority: Comissdao Nacional de Protecao
de Dados, Rua de S3o Bento n.2 148-3.2 1200-821 Lisboa — Tel: +351 213928400 — Fax: +351
213976832 — e-mail: geral@cnpd.pt.
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